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The Sister Maura Brannick, CSC, 
Health Center
● Clinic for uninsured of St. Joseph 

County
○ Individuals below 150% of the poverty 

line
● Services

○ Primary and specialty care

● Volunteer since sophomore year

● Jan-June 2017
○ 21.5% missed appointments
○ 6.1% missed three or more - concern



Introduction to the Study
● No-show appointments

○ Poor continuity of care
○ Poor utilization of medical resources
○ Lost opportunities to treat patients

● Causes
○ Community context
○ Most commonly cited barriers: 
■ health insurance coverage, high costs of services, communication 

issues with patients and providers, legal status/discrimination and 
transportation



Methods
● Survey – entire patient population

◦ Came into clinic: written survey
◦ No appointments in June-Aug: phone survey

● 423 active patients, 26 NSC 
(No Show Concern = 3 or more missed appointments in past 6 months)
◦ 185 written surveys completed; 12 declined
◦ 317 patients were called called; 226 no answer
◦ 11 NSC responses total

● 44% general participation; 42% NSC participation



Survey Instrument

● Developed under 
advisement from 
English and Spanish 
speakers at the 
clinic



Data Analysis
● Two Groups Compared

○ General patient population
■ 0-2 missed appointments in the past 6 months

○ NSC Group
■ 3 or more missed appointments in the past 6 months



Findings
● Most commonly cited problems

◦ Transportation

◦ Childcare

◦ Nervousness

◦ Restrictive/Unpredictable work hours



Findings 



Question 5: Bus Voucher



Question 6:  Van Service



Data Maps



Data Maps





Conclusion
● Many patients face obstacles with getting to and from 

appointments
◦ General patient population: ⅓ cite transportation problems
◦ NSC group: nearly ½ cite transportation problems
◦ Most common: unreliable driver

• Opportunity to make a difference

• First step is identifying problems



Further Direction
● Van service system

○ Focus on areas circled in map
■ High density of patients and NSC patients especially
■ Limited bus options

● Trial program
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